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TIPS FOR SUPPORTING AN ONLINE LEARNER 
Use these considerations as a guide to help support your student as they adjust 
and adapt to this new way of learning and manage their classes and time. 
(compiled by Hillary French, Ed. S) 

Be Consistent 
Some parents and guardians work with their student to make a daily schedule to help them stay on 
track. While others plan frequent check-in times with their student to review how things are going, 
progress their student is making, and help them to problem solve any concerns. Whatever path you 
choose, developing a consistent routine you and your student follows will be beneficial. It doesn’t 
have to be a perfect or complicated plan, in fact, it should be simple and something both you and 
your student are confident you can stick to. Remote learning allows for a lot more unstructured time 
built into your student’s schedule that leaves them responsible for self-pacing and self-directing.  

Be Proactive 
You are your student’s most important role model. Help your student understand the importance of 
consistently working and not waiting until the last minute. If your student struggles with a particular 
subject, help them to stay on top of their assignments by encouraging them to: get started right 
away; schedule time each day that is devoted only to that subject; and help them communicate 
regularly with their teacher should they need support or have questions. 

Set & Maintain Boundaries For Work & Play 
Whether the boundary is homework must be completed before video games or 20 minutes of reading 
each night, establish and reinforce your rules and stick by them. Learning from home can have many 
built-in distractions, but helping your child stay focused by staying true to boundaries will help them 
tremendously. 

Work Through Challenges & Celebrate Successes 
Regardless of how independent your student may be, teenagers still need their parents and 
guardians to help them through challenging situations. Try to guide your student through any 
struggles they may have by allowing them to express the way they’re feeling and ensuring them 
you’re there and will support them through it. Just as important as support in tough times, is to 
celebrate their successes. When you give them praise for their victories, they’ll want to repeat those 
achievements. Positive reinforcement is extremely powerful when a student is feeling overwhelmed.  
 
Since this format is new for all, there will be many successes and defeats during the process. Knowing 
this going in and being open and honest with your student will help them to work through the 
challenges more efficiently. It is important to remind students that their teachers are not expecting 
them to be perfect, not have any questions, and to easily adapt. Teachers are feeling many of the 
same pressures and uncertainty as students and everyone is in this together and will get through this 
together.  
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